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Dear Valued Customer

UPDATE: PUBLISHING OF THE GOVERNEMT GAZETTE AMIDST THE
TECHNICAL CHALLENGES AFFECTING THE PUBLISHING SYSTEM

Please be advised that the Government Printing Works (GPW) has successfully
managed to devise a mechanism to process notices manually, as an endeavour
to fulfil the mandate of disseminating Government’s information. As of the 12 th
of March 2021, all outstanding Legal A, B, and C Gazettes of the 5 th; 12th; 19th
and 26th of February 2021 were published.

The manual processing of notices poses no risk to the quality of the eGazette
product, and it will also not affect nor change the scheduled dates of publication.
During this period of manual processing, you are urged to obtain manual
quotations from the GPW Contact Centre. Kindly note that under the manual
processing system there will be no automated feedback messaging, hence you
are advised to contact the GPW eGazette Contact Centre directly for queries
(info.egazette@gpw.gov.za; 063 576 3572; 078 380 2209).

Furthermore, the GPW has resumed publishing Gazettes as scheduled starting
from the 12th March 2021, and the following measures apply:

1. Requests for placement of new legal A, B and C notices are now open;
2. The deadline for submission of Legal A, B and C notices for the publication
date of the 26th of March 2021 onwards will be as per the standard business
rules (i.e. a week before the publication date).
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The inconvenience caused by the failure of our automated publishing system
is regretted, and I thank you for your patience in this regard. We remain
committed to service delivery and finding solutions where challenges arise.

Sincerely

Mr Sihle Ngubane
Acting GM: Operations and Production
Date 18 March 2021

